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Local area satisfaction  

Headline: 85% satisfied with local area 

1: Local Area Satisfaction 

Percentage of respondents who are very or fairly 
satisfied with their local area. 

Area 1: Bulwell, Bulwell Forest 
Area 2: Basford, Bestwood 
Area 3: Aspley, Bilborough, Leen Valley 
Area 4: Arboretum, Radford & Park,  
             Dunkirk & Lenton 
Area 5: Sherwood, Berridge 
Area 6: Mapperley, St Annôs, Dales 
Area 7: Wollaton West, Wollaton East &    
              Lenton Abbey 
Area 8: Bridge, Clifton North, Clifton South 

Based on 2,020 respondents in total. Figures are subject to confidence limits and small 
differences between groups may not be statistically significant. See technical appendix for 
details. 



Satisfaction by employment status 

Satisfaction by age Satisfaction by children in household 

Satisfaction by disability or long term illness 

Key Points 
¶ Over 90% of people in Area 7 are satisfied with their local area. 
 
¶ Satisfaction is highest amongst people in full time education. 
 
¶ The lowest levels of satisfaction are amongst people who are óotherwise not in paid workô or households with children. 
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Satisfaction with cleanliness of local area 

Headline: 71% satisfied with cleanliness of their local area 

2: Cleanliness of Local Area 

Percentage of respondents who are very or fairly 
satisfied with the cleanliness of their local area. 
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Based on 2,017 respondents in total. Figures are subject to confidence limits and small 
differences between groups may not be statistically significant. See technical appendix for 
details. 
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Satisfaction by age Satisfaction by gender 
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Key Points 
¶ Satisfaction is highest in Area 7 and lowest in Area 4. 
 
¶ Satisfaction is highest amongst 16-24 age group, men and people without a disability or long term illness. 
 
¶ The lowest levels of satisfaction are amongst the people with a disability or long term illness, women and retired people. 
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Headline: 83% satisfied with cleanliness of the City Centre 

3: Cleanliness of the City Centre 
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Area 1: Bulwell, Bulwell Forest 
Area 2: Basford, Bestwood 
Area 3: Aspley, Bilborough, Leen Valley 
Area 4: Arboretum, Radford & Park,  
             Dunkirk & Lenton 
Area 5: Sherwood, Berridge 
Area 6: Mapperley, St Annôs, Dales 
Area 7: Wollaton West, Wollaton East &    
              Lenton Abbey 
Area 8: Bridge, Clifton North, Clifton South 

Percentage of respondents who are very or fairly 
satisfied with the cleanliness of the City Centre. 

Based on 1,953 respondents in total. Figures are subject to confidence limits and small 
differences between groups may not be statistically significant. See technical appendix for 
details. 

Change over time 

Satisfaction with cleanliness of the City Centre 
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Satisfaction by employment status 

Satisfaction by age Satisfaction by tenure 

Satisfaction by disability or long term illness 

Key Points 
¶ Satisfaction is highest in Area 4 and lowest in Areas 1 and 7. 
 
¶ Satisfaction is highest amongst people in private rented accommodation and in full time education. 
 
¶ Retired people and those with a disability or long term illness are least likely to be satisfied with the cleanliness of the City 

Centre. 
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Local Area Cohesion 

Headline: 88% agree that people from different backgrounds get on well 

4: Local Area Cohesion 

Area 1: Bulwell, Bulwell Forest 
Area 2: Basford, Bestwood 
Area 3: Aspley, Bilborough, Leen Valley 
Area 4: Arboretum, Radford & Park,  
             Dunkirk & Lenton 
Area 5: Sherwood, Berridge 
Area 6: Mapperley, St Annôs, Dales 
Area 7: Wollaton West, Wollaton East &    
              Lenton Abbey 
Area 8: Bridge, Clifton North, Clifton South 

Percentage of respondents who definitely or tend to agree their 
local area is a place where people from different backgrounds 
get on well. 

Based on 1,867 respondents in total. Figures are subject to confidence limits and small 
differences between groups may not be statistically significant. See technical appendix for 
details. 
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Opinion by age 

Key Points 
¶ The proportion of respondents who agree that, in their local area, people from different backgrounds tend to get on well remains 

high at 88%. 
 
¶ White British and BME groups are equally likely to agree that people from different backgrounds get on well. 
 
¶ People in full time education are most likely to agree and people ôotherwise not in paid workô are least likely to agree. 

Opinion by housing tenure 

Opinion by employment status 
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Ability to influence local decisions 

Headline: 49% feel they can influence decisions 

5: Ability to influence local decisions 

Area 1: Bulwell, Bulwell Forest 
Area 2: Basford, Bestwood 
Area 3: Aspley, Bilborough, Leen Valley 
Area 4: Arboretum, Radford & Park,  
             Dunkirk & Lenton 
Area 5: Sherwood, Berridge 
Area 6: Mapperley, St Annôs, Dales 
Area 7: Wollaton West, Wollaton East &    
              Lenton Abbey 
Area 8: Bridge, Clifton North, Clifton South 

Percentage of respondents who definitely or tend to agree they 
can influence decisions which affect their local area 

Based on 1,616 respondents in total. Figures are subject to confidence limits and small 
differences between groups may not be statistically significant. See technical appendix for 
details. 
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Opinion by children in households 

Opinion by age 

Key Points 
¶ Area 7 has the highest proportion of people who agree they can influence decisions that affect the local area, Area 4 has the  

lowest proportion. 
 
¶ Unemployed people and households with children are the most likely to agree that they can influence decisions. 
 
¶ Retired people and those with a disability or long term illness are least likely to agree. 

Opinion by disability or long term illness 
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Ability to rely on local people to help 

Headline: 86% of people agree they can rely on friends, family  
or neighbours 

6: Ability to rely on local people 

Area 1: Bulwell, Bulwell Forest 
Area 2: Basford, Bestwood 
Area 3: Aspley, Bilborough, Leen Valley 
Area 4: Arboretum, Radford & Park,  
             Dunkirk & Lenton 
Area 5: Sherwood, Berridge 
Area 6: Mapperley, St Annôs, Dales 
Area 7: Wollaton West, Wollaton East &    
              Lenton Abbey 
Area 8: Bridge, Clifton North, Clifton South 

Percentage of respondents who definitely or tend to agree they 
can rely on local people (friends, family, neighbours) to provide  
help. 

Based on 1,934 respondents in total. Figures are subject to confidence limits and small 
differences between groups may not be statistically significant. See technical appendix for 
details. 
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Opinion by employment status 

Opinion by age 

Key Points 
¶ People in Area 3 are most likely to agree that they can rely on local people. People in Area 4 are least likely to agree. 
 
¶ People who own their home and the over 65s are most likely to agree they can rely on local people. 
 
¶ People aged 16-24 are the least likely to agree. 

Opinion by housing tenure 

Opinion by children in household 
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Ability to rely on local groups for help 

Headline: 74% of people agree they can rely on local groups 
for help 

7: Ability to rely on local groups 

Area 1: Bulwell, Bulwell Forest 
Area 2: Basford, Bestwood 
Area 3: Aspley, Bilborough, Leen Valley 
Area 4: Arboretum, Radford & Park,  
             Dunkirk & Lenton 
Area 5: Sherwood, Berridge 
Area 6: Mapperley, St Annôs, Dales 
Area 7: Wollaton West, Wollaton East &    
              Lenton Abbey 
Area 8: Bridge, Clifton North, Clifton South 

Percentage of respondents who definitely or tend to agree they 
can rely on local people (voluntary, faith groups etc) to provide  
help. 

Based on 1,385 respondents in total. Figures are subject to confidence limits and small 
differences between groups may not be statistically significant. See technical appendix for 
details. 
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